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SERR INFORMATION 
COMPLIANCE – It is not 
a choice, it is law

PAIA AND POPI 
Access to information and the 

protection of certain types of 

information in South Africa are mainly 

regulated by the Promotion of Access 

to Information Act (PAIA) and the 

Protection of Personal Information Act 

(POPI). 

PAIA

POPICONSUMER 
PROTECTION
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COMPLIANCE
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Every business and organisation, 

irrespective of their nature, have in 

their possession certain information 

that must be protected in their own 

interest, which includes but is not 

limited to: 

- Business trade secrets 

- Personal information of other 

entities or individuals, such as 

employees, clients, customers, etc.

Failure to comply with this legislation 

could have far-reaching criminal and 

civil implications for the organisation’s 

head and directors. Businesses are 

compelled by law to compile, submit 

and streamline certain documents on 

a regular basis. 

For businesses and organisations to 

be fully information compliant, they 

will have to assess all of the following: 

- Commercial activities

- Agreements 

- Employment contracts and policies 

- Corporate governance documents 

and structures.

Alignment across the total spectrum 

of organisational activity is therefore 

essential for businesses and 

organisations to survive in an ever-

growing and regulated technologically 

advanced and challenging 

environment. 

Policies developed in terms of the 

PAIA and POPI are very important 

legal documents and require 

specialised attention to withstand 

future legal scrutiny and fully protect 

the business or organisation.  

These documents form the foundation 

of information compliance and 

the synergy and alignment of all 

documents the cornerstone of 

protection. 

SERR SYNERGY assists businesses and 

organisations to compile and update 

information manuals as required by 

PAIA, and also assists entities to fully 

comply with procedures as required 

by POPI by setting up an Information 

Security Management System (ISMS). 

A service to many leads to greatness
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OUR VALUE-ADDING SERVICE: 
Promotion of Access to Information 
Act (PAIA) 

• Compiling an information manual 
as required by the Act

• Submission of the manual to the 
Human Rights Commission and 
regulatory body

• Providing the manual in electronic 
format for publication on entities’ 
websites

• Publication of the manual in the 
Government Gazette (optional)

• Updating the manual on a regular 
basis

• Submission and publication of 
updates

• Assistance with enquiries and 
requests in terms of the Act

• Assistance with disputes and 
enforcement by the regulator and 
authorities.

OUR VALUE- ADDING SERVICE:  
Protection of Personal Information 
Act (POPI) 
Assisting the entity to comply fully 
with the following procedures as 
required by the Act:

• Compiling a policy document 
regulating the above

• Regular updates

• Assistance with any disputes 
regarding the implementation of 
the Act

• Assistance with any disputes or 
aspects relating to enforcement by 
the regulator and authorities.

Identify

Assess

EvaluateAction

Monitor

RISK
MANAGEMENT
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CONSUMER 
PROTECTION 

The Consumer Protection Act (CPA) 
can be singled out as one of the most 
comprehensive pieces of legislation 
affecting businesses in South Africa. 

The purpose of the Act is to protect 
the interests of all consumers, ensure 
accessible, transparent and efficient 
restitution for consumers who are 
subjected to abuse or exploitation 
in the marketplace and also to give 
effect to internationally recognised 
consumer rights. 

The CPA has replaced five other 
pieces of legislation and combined 
all the provisions into one Act. In 
addition, more than a hundred 
other Acts are affected by the 
Consumer Protection Act. 

The overlapping of the CPA with other 
legislation such as the Electronic 
Communications Act and National 

Credit Act is exposing the average 
business owner in South Africa to 
different kinds of risk associated with 
these legislation.

Consumer legislation poses the 
following consequences for all 
suppliers in the supply chain, with 
serious financial implications and even 
closure of a business if not dealt with 
timeously and in the correct manner:

• Forfeiture of unsolicited goods 
without receiving payment

• Search and seizure powers for 
inspectors

• Fines of up to 10% of annual 
turnover

• Liabilities and damages payable 
to consumers even where the 
supplier is not acting negligently 
or intentionally

• Minimum warranties and 
guarantees are required

• Illegal marketing methods are 
identified and prevented

• Fixed-term agreements with 
consumers are regulated

A service to many leads to greatness
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SERR SYNERGY assist businesses to 
comply with provisions of the: 
• Consumer Protection Act
• Electronic Communications Act 
• National Credit Act. 

OUR VALUE ADDING CONSUMER 
PROTECTION SERVICE: 

• Advice to align all documents 
and processes with the above 
legislation, e.g. money back 
guarantees, cooling off periods, 
direct marketing, marketing and 
advertising campaigns etc. 

• Review of all documents such as:

 » Labels
 » Marketing material
 » Supplier contracts (term and 

conditions)
 » Invoices, etc.

• Continuous advice and assistance 
in dealing with legal enquiries 
relating to clients’ product 
or services

• Draft terms and conditions 
and audit of promotional 
competitions

• Assist in the operational, 
evaluation and auditing 
of corporate social 
responsibility programs 

• Circumventing legal 
disputes and civil action by 
dealing with disputes in the 
prescribed manner

• Assistance with any dispute at 
the Consumer Commissioner 
or tribunal

• Advice and assistance with 
compliance orders

• CPA training on updates 
of legislation

OUR UNIQUE GUARANTEE

In the event of any legal dispute in 
any legal forum such as tribunals, 
civil courts or criminal courts, SERR 
SYNERGY shall be responsible for all 
legal expenses up to R150 000 (one 
hundred and fifty thousand rand) 
per annum, incurred by a business 
in defending any document or policy 
amended or implemented on our 
advice as part of our service.
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CORPORATE 
GOVERNANCE 
AND BUSINESS 
ADMINISTRATION 

With the introduction of the new 
Companies Act for public companies 
it basically means that there are more 
stringent requirements regarding 
accountability and transparency 
and that businesses are impacted in 
different ways. 

The Act encourages enhanced 
standards of corporate governance 
whereby minimum accounting 
standards have been set for company 
annual reports, with firmer provisions 
governing directors’ conduct and 
liability. 

We assist businesses to comply with 
the new Companies Act and amended 
Closed Corporations Act by bringing 
all relevant company documents in 
line with the new Companies Act. 

OUR VALUE-ADDING COPORATE 
GOVERNANCE SERVICE: 
• Assist businesses to comply with 

the new Companies Act and 

amended Close Corporations Act

• Bring company documents, 

such as the Memorandum of 

Incorporation (MOI), into line with 

the new Companies Act and other 

legislation

• Align founding statements of 

close corporations with the new 

legislation

• Set up Shareholder Agreements 

for companies and association 

agreements for close corporations

• Draft Director Agreements 

to coincide with MOIs and 

Shareholder Agreements

• Draft Director Agreements 

with directors employed by the 

Company to comply with labour 

legislation

• Set up Family Trust to protect 

the business in the event of a 

shareholder’s death, etc.

A service to many leads to greatness
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• Name reservations and set up new 
companies

• Assist with change of directors, 
name changes and any other 
business registration with the 
Companies and Intellectual 
Properties Commission (CIPC)

• Assist with conversions from close 
corporations to private companies

• Tax clearance certificates

• Annual CIPC returns and 
confirmation of business details.
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NOTES

My SERR SYNERGY Consultant:

Name and Surname:

Contact number:
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For more information on our range of business legal 
compliance services, please contact us.CONTACT US

 CAPE TOWN
78 On Edward
78 Edward Street
Bellville
Cape Town

t +27 (0) 21 910 1334
f +27 (0) 21 910 2117
e marketingcpt@serr.co.za

 DURBAN 
166 Rodger Sishi Road
Westville
Durban

t +27 (0) 31 817 4100
f +27 (0) 86 461 4928
e marketingdbn@serr.co.za

 UPINGTON
Office 1
De Drift Plaza
Plot 1070
Louisvale Road

Upington

t +27 (0) 54 010 1020
f +27 (0) 86 502 7607
e marketingupt@serr.co.za

 PRETORIA 
Alenti Office Park, Block E
457 Witherite Road
The Willows Ext 82
Pretoria

t +27 (0) 10 025 0682
f +27 (0) 86 502 7607
e marketingpta@serr.co.za

 BLOEMFONTEIN
Unit 1
1st Floor Offices
10 Barnes Street
Arboretum
Bloemfontein

t +27 (0) 51 010 5030
f +27 (0) 86 502 7607
e marketingbfn@serr.co.za

 JOHANNESBURG 
1st Floor, Precision House
Cnr New Road/6th Road
International Business 
Gateway
Midrand

t +27 (0) 10 025 0970
f  +27 (0) 86 563 1474
e marketingjhb@serr.co.za

You can also find out more about our comprehensive range of product 
service solutions on our website www.serr.co.za

“A service to many leads to greatness”


