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SERR INFORMATION 
COMPLIANCE – It is not 
a choice, it is law

PAIA AND POPI
Access to information and the 
protection of certain types of 
information in South Africa are mainly 
regulated by the Promotion of Access 
to Information Act (PAIA) and the 
Protection of Personal Information 
Act (POPI).   
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Every business and organisation, irre-
spective of their nature, have in their 
possession certain information that 
must be protected in their own inter-
est, which include but is not limited to: 
• business trade secrets 
• personal information of 

other entities or individuals, 
such as employees, clients, 
customers, etc.

Failure to comply with this legislation 
could have far-reaching criminal and 
civil implications for the organisation’s 
head and directors. Businesses are 
compelled by law to compile, submit 
and streamline certain documents on 
a regular basis. 

For businesses and organisations to 
be fully information compliant, they 
will have to assess all of the following: 
• Commercial activities
• Agreements 
• Employment contracts 

and policies 
• Corporate governance documents 

and structures.

Alignment across the total spectrum 
of organisational activity is therefore 
essential for businesses and organi-
sations to survive in an ever-growing 
and regulated technologically ad-
vanced and challenging environment. 

Policies developed in terms of the 
PAIA and POPI are very important le-
gal documents and require specialised 
attention to withstand future legal 
scrutiny and fully protect the business 
or organisation.  
These documents form the foundation 
of information compliance and the 
synergy and alignment of all docu-
ments the cornerstone of protection. 

SERR SYNERGY assists businesses and 
organisations to compile and update 
information manuals as required by 
PAIA, and also assists entities to fully 
comply with procedures as required 
by POPI by setting up an Information 
Security Management System (ISMS).

A service to many leads to greatness


